
"Before I 
walked into

Fellowship Hall, I
didn’t even

believe in second
chances.”

“It was the first
time I felt like
hope was real.
And that hope of
sobriety is 18
years realized."

2024 Annual
IMPACT

Report



Fellowship Hall has long been a beacon of hope,
guiding individuals toward freedom from
substance use disorders and the promise of
lasting recovery. Rooted in the proven twelve-
step philosophy and strengthened by evidence-
based practices, our treatment program delivers
high-quality, compassionate care. In a welcoming
and supportive environment, every individual is
met with dignity, respect, and the
encouragement needed to heal and thrive.

FY24 Financials

In our ongoing commitment to making treatment
accessible, we have expanded our services to
meet people where they are in their recovery
journeys. In 2024, we launched an evening
virtual Intensive Outpatient Program (IOP) to
complement our existing in-person options, as
well as a Partial Hospitalization Program (PHP) to
offer a higher level of outpatient care. These
additions have allowed us to serve more
individuals and provide treatment solutions that
fit diverse needs. Additionally, our new digital
marketing efforts have increased awareness of
the quality services we provide, ensuring that
more people in need can find their way to
treatment at Fellowship Hall. This growth in
reach allows us to create a lasting impact and
offer even more opportunities for those seeking
a better future.

While we fell short of our financial goals in 2024,
we have begun to see the positive impact of the
changes we've made, and we are optimistic about
continuing our upward trajectory into the coming
year and beyond. Our efforts to adapt and innovate
are already positioning us for success, and we
remain focused on the long-term vision of
expanding our capacity to serve and support our
community.

As we look to the future, our strategic vision
remains focused on growth, innovation in
treatment, and an unwavering commitment to our
mission. Our dedication to expanding access to
care, staying at the forefront of treatment
advancements, and fostering a culture of
compassion drives everything we do. None of this
would be possible without your continued trust
and support. Thank you for standing with us as we
work together to change lives and strengthen our
community.

Respectfully,

Kelly Scaggs,

President & CEO, Fellowship Hall
CCS, MAC, ICAADC

MHA, LCSW, LCAS,
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Year in Review

While we did not meet our financial
goals in 2024, the strategic changes we
implemented have already begun to
yield positive results. We are
encouraged by the progress we’ve
made and remain confident in our
path forward. As we continue
adapting and innovating, we are
positioning ourselves for long-term
growth, ensuring we can expand our
capacity.



SPONSORSHIPS

Impact

DONATIONS & GRANTS

60%
39%

OF ALL
DONATIONS

SUPPORT OUR
PARTNER

SCHOLARSHIP
PROGRAM

OF ALL
DONATIONS

SUPPORT OUR
DAY-TO-DAY
OPERATIONS

Each year, Fellowship Hall asks for community support to
help us bridge the gap between the costs of providing
substance use treatment and the income we receive for
providing treatment services. Individual donors, foundations,
and corporations have a variety of ways to contribute. Our
Annual Fund drive supports day-to-day operations, while our
special events— including the Lights of Hope, Walk & Run
for Recovery, and the E. Raymond Alexander, Jr. Memorial
Golf Tournament—provide support for our Partner
Scholarship Program, ensuring more individuals have access
to treatment. Donors may also elect to support the Family
Program, which helps family members learn how to best
support their loved one in treatment, or the Financial
Assistance Fund, which provides critical aid to guests facing
financial challenges so they can complete their treatment
program. Your generosity makes a real difference in the lives
of those seeking recovery.
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5%
11%

received financial
support from
Fellowship Hall to
access treatment.

28
INDIVIDUALS

“Without a
scholarship, I’m
not sure I would
have ever found
the help I
needed.”

Our Continuing Care Program is designed
to monitor the progress of our graduates
following discharge from our residential

treatment program. Through regular
check-ins, beginning one day after

discharge and continuing for up to one
year, our dedicated Alumni Coordinator

ensures that each individual receives
ongoing support. The outcomes achieved

through our treatment program have been
exemplary, underscoring the effectiveness

of our comprehensive care approach.

Outcomes at one year post-treatment:

92%
66%
81%

say their life is better since
treatment.
remained completely abstinent
since treatment.
reported being employed
full-time.

I am happy with my life and am
making good progress on my

recovery journey:
95%

of Guests



Demographics

STATES SERVED

89%

3%

4%

BY AGE

40%
48%

AGE
26-45

AGE
46-65

AGE 18-25AGE 65+
4% 8%

BY GENDER

70%
MALE

30%
FEMALE

HOUSEHOLD INCOME PRIMARY DIAGNOSIS
$20K OR LESS
15%

$21K - $40K
10%

UNKNOWN

22%

$41K - $60K

18%

$61K - $90K

21%$90K +

14%

ALCOHOL

83%

OTHER
5%

STIMULANTS
6%

OPIOIDS
6%

SERVED
ACROSS ALL
PROGRAMS

756
GUESTS

5140 Dunstan Road
Greensboro, NC 27405

(336) 621-3381
www.FellowshipHall.com

92.5%
of Guests

have a Co-Occuring
Disorder


